Terms and Conditions

1.

Thank you for visiting Crescendocanada.com.

Please read the terms and conditions set forth below carefully as they contain the legal
terms that govern your use of any Website or Web page operated (collectively "Website") or
provided by CRESCENDO. The terms and conditions may be modified by CRESCENDO from
time to time in its sole discretion so please return to the terms and conditions from time to
time to review them. Your use of the Website means that you accept any and all changes. If
you do not agree with any of the terms and conditions you may not use this Website.

Restrictions on use of materials

Copyright

CRESCENDO endeavors to include accurate and up-to-date information on its Website.
However, CRESCENDO offers no guarantees, express or implied, as to the accuracy or
completeness of the information contained or referenced therein. All users accept that all
access to and use of the Website, and any Website linked to the Website, and the content
thereof, is at their own risk. The Website is operated in the Canada in the province of British
Columbia. CRESCENDO does not represent that content or materials presented on the
Website are appropriate or available for use in other locations or jurisdictions. If you access
the Website from a jurisdiction other than Canada, you agree that you do so on your own
initiative, and are responsible for compliance with local laws.

Any personal data submitted by the visitor to this Website will not be used for any direct
marketing or unsolicited follow-up unless CRESCENDO has previously informed the visitor of
this possible use and the visitor has given the CRESCENDO an express permission for such
utilization. For further information please see our Privacy Policy.

All copyright rights in the text, images, photographs, graphics, user interface, and other
content provided on the Website, and the selection, coordination, and arrangement of such
content, are owned by CRESCENDO, or its third-party licensors, to the full extent provided
under the Canadian copyright laws and all international copyright laws. Under applicable
copyright laws, you are prohibited from copying, reproducing, modifying, distributing,
displaying, performing, storing in any retrieval system or transmitting any of the contents of
the Website for any purposes. Nothing stated or implied on the Website confers on you any
license or right under any copyright of CRESCENDO or any third party.

The Website and the information contained therein is for informational purposes only. Any
reproduction, distribution, display, performance, copying, or redistribution for commercial
purposes of any materials or design elements of the Website is strictly prohibited, without
the prior written consent of CRESCENDO. Systematic retrieval of data or other content from
the Website to create or compile, directly or indirectly, a collection, compilation, database
or directory without written permission from the CRESCENDO Network is prohibited. If you
wish to link to this Website, please contact us to obtain our written approval.



Trade and Service Mark Rights

Links

6. Allrights in the product names, company names, trade names, logos, product packaging and
designs of CRESCENDO or third-party products or services, whether or not appearing in large
print or with the trademark symbol, belong exclusively to CRESCENDO or their respective
owners, and are protected from reproduction, imitation, dilution or confusing or misleading
uses under national and international trademark and copyright laws, as applicable. The use
or misuse of these trademarks or any materials, except as permitted herein, is expressly
prohibited and nothing stated or implied on this Website confers on you any license or right
under any patent, copyright or trademark of the CRESCENDO or any third party.

7. This Website may contain links to other services or Websites ("Linked Services"). The Linked
Services are independent of CRESCENDO are not under the control of CRESCENDO.
CRESCENDO is not responsible for the contents of the Linked Services, including, without
limitation, links contained on Linked Services, or any changes or updates to Linked Services.
CRESCENDO provides Linked Services to you only as a convenience, and the inclusion of any
such Linked Services is not an endorsement by CRESCENDO in favor of any company offering
Internet services, products or services on the Linked Services.

Additional Agreement by Linked Services

8. Any third party Website with permission that links to the Website: shall not create a frame,
browser or border environment around any of the content of the Website; may link to, but
not replicate, Website content; shall not imply that CRESCENDO endorses or sponsors it or
its products or services; shall not present false information about CRESCENDO or its
products or services; shall not use CRESCENDO trademarks without the prior written
permission from CRESCENDO; and shall not contain content that could be construed as
distasteful, offensive or controversial. Notwithstanding anything to the contrary contained
in this Agreement, we reserve the right to deny or rescind permission to link to the Website,
and to require termination of any link to the Website, for any reason in our sole and
absolute discretion.

Prohibited Uses and Obligations

10.

You are required to comply with all applicable laws in connection with your use of the Website
and such further limitations as may be set forth below and in any written or on-screen notice
from CRESCENDO. You may not use the Website for any purpose that is unlawful or prohibited
by the terms and conditions or that hams CRESCENDO, its affiliates, its service providers,
suppliers or customers.

Without limiting the foregoing, you agree not to transmit, distribute, post, communicate or
store information or other material on, to or through the Website that: is copyrighted, reveals
trade secrets, infringes on any other intellectual property rights of others or on the privacy or
publicity rights of others; is obscene, defamatory, threatening, harassing, abusive, hateful, or
embarrassing to any other person or entity or in violation of applicable law as determined by
CRESCENDO in its sole discretion; is sexually-explicit; constitutes advertisements or solicitations



of business, surveys, contests, chain letters or pyramid schemes; or contains viruses, Trojan
Horses, worms, time bombs, or other computer programming routines or engines that are
intended to damage, detrimentally interfere with, surreptitiously intercept or expropriate any
system, data or information.

11. You further agree not to: use any incomplete, false or inaccurate biographical information or
other information for purposes of registering as a user of the Website, or for purposes of
registering for any promotions offered through the Website; delete or revise any material or
other information of any other user of the Website; harvest, collect, or send information about
others, including e-mail addresses, without their consent; take any action that imposes an
unreasonable or disproportionately large load on the Website's infrastructure; use any device,
software or routine to interfere or attempt to interfere with the proper working of the Website
or any activity being conducted on this Website; use or attempt to use any engine, software,
tool, agent or other device or mechanism (including without limitation browsers, spiders,
robots, avatar’'s or intelligent agents) to navigate or search the Website to harvest or otherwise
collect information to be used for any commercial purpose; allow any other person or entity to
use your username or password for posting or viewing comments or sending or receiving
materials; or attempt to decipher, decompile, disassemble or reverse engineer any of the
software comprising or in any way making up a part of the Website.

12. You further agree not to violate or attempt to violate the security of the Website, including,
without limitation: accessing data not intended for you or logging into a server or account that
you are not authorized to access; attempting to probe, scan or test the vulnerability of a system
or network or to breach security or authentication measures without proper authorization;
attempting to interfere with service to any user, host or network, including, without limitation,
by way of submitting a virus to, or overloading, "flooding", "spamming", "mail bombing" or
"crashing" the Website; sending unsolicited e-mail, including promotions and/or advertising of
products or services; or forging any TCP/IP packet header or any part of the header information
in any e-mail or posting. Violations of system or network security may result in civil or criminal
liability. CRESCENDO may investigate occurrences that may involve such violations and may
involve, and cooperate with, law enforcement authorities in prosecuting users who are involved
in such violations.

Disclaimer regarding health information

13. CRESCENDO does not warrant or guarantee the accuracy, completeness, correctness, timeliness,
or usefulness of any medical or health information posted or otherwise available on or through
access to the Website. CRESCENDO is not responsible for the content of any linked pages, or any
other Websites linked to the Website and CRESCENDO assumes no liability or responsibility
arising from the contents of any off-Website pages or Websites. The information provided on
the Website is not intended to be used as a substitute for professional medical diagnosis or
treatment. You should seek the advice of your doctor or pharmacist prior to starting any
treatment or in connection with any health problems or questions.

14. The Information is for informational purposes only and is not intended to provide specific advice
for you, and should not be relied upon in that regard. You should not act or rely on the
Information without seeking the advice of a professional. YOU SHOULD NOT USE THE
INFORMATION CONTAINED ON THIS WEBSITE FOR DIAGNOSING, TREATING, CURING OR
PREVENTING A HEALTH PROBLEM OR PRESCRIBING A MEDICATION. ALWAYS CONSULT YOU
OWN PHYSICIAN FOR ADVICE AND TREATMENT



Notice of Copyright Infringement

15. If you believe that a work has been copied and is accessible on this Website in a way that
constitutes copyright infringement, please provide CRESCENDO Copyright Agent with the
following information by written notice by email to info@crescendocanda.com: identification of
the copyrighted work claimed to have been infringed; identification of the allegedly infringing
material on the Website that is requested to be removed; your name, address and daytime
telephone number, and an e-mail address if available, so that someone from CRESCENDO may
contact you if necessary; a statement that you have a good faith belief that the use of the
copyrighted work is not authorized by the copyright owner, its agent, or the law; a statement
that the information in the notification is accurate, and under penalty of perjury, that the
signatory is the owner or is authorized to act on behalf of the owner of an exclusive copyright
right that is allegedly infringed; and an electronic or physical signature of the copyright owner or
someone authorized on the owner's behalf to assert infringement of copyright and to submit
the statement. CRESCENDO reserves the right to remove any posted submission which infringes
the copyright of any person under the laws of Canada upon receipt of such a statement.

Privacy Policy

16. We are committed to protecting your privacy and security and have explained in detail the steps
we take to do so in the Privacy Policy, a copy of which you should review by clicking here. You in
turn agree and consent to the terms of the Privacy Policy by your use of the Website.

GENERAL DISCLAIMER AND LIMITATION OF LIABILITY

17. YOU EXPRESSLY AGREE THAT USE OF THE WEBSITE IS AT YOUR SOLE RISK.

THE WEBSITE, THE SERVICES AND THE INFORMATION OR MATERIALS HEREIN ARE PROVIDED ON
AN "AS IS, WHERE IS, AS AVAILABLE" BASIS. CRESCENDO MAKES NO REPRESENTATIONS OR
WARRANTIES, EITHER EXPRESS OR IMPLIED, OF ANY KIND WITH RESPECT TO THE WEBSITE, ITS
CONTENTS (INCLUDING WITHOUT LIMIT PRODUCT DESCRIPTIONS AND PRICES) OR THE
SERVICES. CRESCENDO DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE USER
EXPRESSLY ACKNOWLEDGES THAT (i) THERE ARE NO WARRANTIES OR REPRESENTATIONS MADE
REGARDING THE CONTENT OF THE WEBSITE INCLUDING WITHOUT LIMITATION HOW CURRENT
ITIS, ITS ACCURACY, ITS COMPLETENESS, ITS AVAILABILITY, ITS SECURITY, THAT DEFECTS WILL
BE CORRECTED OR THAT THE WEBSITE, ANY HYPERLINKED WEBSITE, OR THE SERVERS UPON
WHICH THEY RESIDE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS; AND (ii) AS A
SERVICE TO USERS OF THE WEBSITE “CRESCENDOCANADA.COM” INCLUDES LINKS TO OTHER
WEBSITES THAT CRESCENDO HAS NO CONTROL OVER, AND MAKES NO ENDORSEMENTS OR
REPRESENTATIONS OF ANY KIND REGARDING THE PRODUCTS, SERVICES, BUSINESS PRACTICES,
CONTENT OR APPROPRIATENESS OF CONTENT ON SUCH WEBSITES, AND THE USER HEREBY
IRREVOCABLY WAIVES ANY CLAIM AGAINST CRESCENDO WITH RESPECT TO SUCH WEBSITES.



NONE OF CRESCENDO OR ANY OF ITS RESPECTIVE DIRECTORS, EMPLOYEES, AGENTS, OR OTHER
REPRESENTATIVES WILL BE LIABLE FOR DAMAGES, CLAIMS, EXPENSES OR OTHER COSTS
(INCLUDING WITHOUT LIMITATION LEGAL FEES) ARISING OUT OF OR IN CONNECTION WITH THE
USE OF, OR INABILITY TO USE, THE WEBSITE OR ANY INFORMATION CONTAINED ON IT, OR ANY
HYPERLINKED WEBSITE. THIS IS A COMPREHENSIVE LIMITATION OF LIABILITY THAT APPLIES TO
ALL DAMAGES OF ANY KIND, INCLUDING (WITHOUT LIMITATION) COMPENSATORY, DIRECT,
INDIRECT, EXEMPLARY, PUNITIVE AND CONSEQUENTIAL DAMAGES, LOSS OF USER PHOTOS,
PROGRAMS OR DATA, INCOME OR PROFIT, LOSS OR DAMAGE TO PROPERTY AND CLAIMS OF
THIRD PARTIES. YOU AGREE THAT YOUR EXCLUSIVE AND SOLE REMEDY IS TO STOP USING THE
WEBSITE.

18. CRESCENDO MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, THAT THE
INFORMATION PROVIDED THROUGH THE WEBSITE WILL BE FREE FROM ERROR, OMISSION,
INTERRUPTION, DEFECT, OR DELAY IN OPERATION. ANY INFORMATION ON THIS WEBSITE IS
SUBJECT TO CHANGE WITHOUT NOTICE, AND WE DISCLAIM ALL RESPONSIBILITY FOR THESE
CHANGES, INCLUDING, BUT NOT LIMITED TO, CHANGES TO PRICES, DISCOUNTS, AND HOURS OF
OPERATION.

Indemnification

19. Upon a request by CRESCENDO, you agree to indemnify and hold harmless CRESCENDO and its
respective subsidiaries, affiliates, directors, officers, agents, licensors, co-branders or other
partners and employees from and against all liabilities, claims and expenses, including legal fees
and disbursements on a substantial indemnity basis, made by any third party due to or arising
out of your conduct including content you submit, post to or transmit through the Website, your
use of the Website, your violation of the terms and conditions or your violation of any rights of
another.

Choice of Law and Forum

20. This Agreement shall be governed solely by and construed in accordance with the laws of the
Province of British Columbia, excluding its conflict of law rules. You expressly and irrevocably
consent and agree to submit to the exclusive jurisdiction and venue of the courts in the Province
of British Columbia in all disputes arising out of or relating to the use of the Website. YOU
HEREBY WAIVE ANY RIGHT TO COMMENCE OR PARTICIPATE IN ANY CLASS ACTION AGAINST
CRESCENDO OR ITS AFFILIATES OR ANY THIRD PARTY RELATING TO THE WEBISTE, THESE TERMS
AND CONDITIONS OR ANY RELATED MATER.

No Professional Advice

21. Any information supplied by any employee or agent of CRESCENDO whether by telephone, e-
mail, letter, facsimile or other form of communication, is intended solely as general guidance on
the use of the Website, and does not constitute legal, tax, accounting, health or other
professional advice and may not be relied on to base any claim or action. Individual situations
and provincial laws vary and users are encouraged to obtain appropriate advice from qualified
professionals in the applicable jurisdictions. CRESCENDO makes no representations or
warranties concerning any course of action taken by any person following or otherwise using
the information offered or provided within or through the Website.



Termination

22.

CRESCENDO reserves the right, in its sole discretion, to terminate your access to all or part of
the Website, with or without notice and with or without cause.

Product information and flyers

23.

24.

We cannot guarantee the availability of any products or items described on the Website and
some may not be available at all CRESCENDO locations or at all due to space limitations,
unavailability of supply or for other reasons. All prices shown are before any applicable tax.
CRESCENDO reserves the right to limit quantities and to correct errors or omissions prior to
processing a purchase request.

While CRESCENDO strives to provide accurate product and pricing information, pricing or
typographical errors may occur. We do not warrant the accuracy of any specifications, pricing,
warranty or other product information contained in this Website and any information included
is subject to change by CRESCENDO at any time. Without limiting the generality of any other
terms and conditions on this Website, CRESCENDO does not accept liability for any errors or
omissions which may be found on this Website or for unavailability of any product.

Governing law and jurisdiction

25.

The Website is controlled by CRESCENDO from its office within the Province of British Columbia,
Canada. This Website can be accessed from all provinces and territories of Canada, as well as
from other countries around the world. As each of these places has laws that may differ from
those of the Province of British Columbia, Canada, by accessing this Website, you agree that all
matters relating to access to, or use of, the Website, or any other hyperlinked Website, shall be
governed exclusively by the laws of the Province of British Columbia and the laws of Canada
applicable to the Province of British Columbia, without regard to the conflicts of laws principles
thereof. You also agree and hereby submit to the exclusive personal jurisdiction and venue of
the courts of the Province of British Columbia and acknowledge that you do so voluntarily. You
are responsible for complying with your own local laws.

Reviews

26.

CRESCENDO reviews are moderated for appropriateness. Visitors may post reviews and
comments, so long as the content is not an inquiry, medical advice, offensive, illegal, obscene,
threatening, defamatory, invasive of privacy, infringing intellectual property rights, or otherwise
injurious to third parties or objectionable. CRESCENDO reserves the right (but not the
obligation) to remove or edit such content, and regularly reviews posted content. In advance of
posting, CRESCENDO may correct spelling, grammar, capitalization, and punctuation. Reviews
may not include any form of spam. If you do post a review, unless you indicate otherwise, you
grant CRESCENDO a non-exclusive, royalty-free, perpetual, irrevocable, and fully sublicensable
right to use, reproduce, modify, adapt, publish, translate, create derivative works from,
distribute, and display such contest throughout the world in any media. You grant CRESCENDO
and sublicensees the right to use the name that you submit in connection with such content, if



they choose. You represent and warrant that you own or otherwise control all of the rights to
the content that you post; that the content is accurate; that use of the content you supply does
not violate this policy and will not cause injury to any person or entity; and that you will
indemnify CRESCENDO for all claims resulting from content you supply. CRESCENDO has the
right but not the obligation to monitor and edit or remove any activity or content. CRESCENDO
takes no responsibility and assumes no liability for any content posted by you or any third party.
CRESCENDO reserves the right not to post any review at our sole discretion.



Delivery & Shipping policy

For products that are in stock, we ship within 24-72 hours from the time you place your order. Shipping
delays may be incurred during various holidays as well as for multiple orders. We will contact you via
email or phone if we foresee any shipping delays with your order. Please note our Holiday Shipping
Rules: We do not offer Express Shipping on Holiday Items. Due to the Holiday rush, we cannot
guarantee a specific delivery day. We will do our best. Your orders are delivered in the order in which
they are received. Our preferred carrier is the Canada Postal Service. Most packages arrive at their
destination in 1-5 business days. Prices will vary based on distance and weight of the package Penalty
fees for incorrect addresses will be charged. There is a $5.00 handling fee per order, no matter how big
your order is. The shipping and handling charge is not refundable. Please allow the appropriate amount
of time for the delivery of your order. WE WILL NOT GUARANTEE OR REFUND ANY PACKAGES DAMAGED
OR DELAYED IN DELIVERY DUE TO THE RECIPIENT NOT BEING HOME OR CONDITIONS BEYOND OUR
CONTROL. These factors may include, but are not limited to: weather, traffic delays, mechanical error,
strikes, or inaccurate shipping information. Please make sure you double check your delivery
information before checkout. We cannot guarantee transit times with any carriers.

Shipping Timeframes

e Standard Shipping: Our standard method of shipping is Canada post shipping. You may expect to
receive your order within 3-8 business days from the date of shipment.
* International Shipping: Currently, we do not ship to International or U.S.

If Your Order Does Not Arrive On Time

If your order does not arrive within the specified delivery timeframe please let us know.

Tracking information is provided via email for most orders. On occasion, orders may become lost in
transit, delivered to the wrong address, or consigned to a person other than yourself. This may include a
family member, neighbor, co-worker, or property manager. Packages may also be left at your front door,
garage, or in a location hidden from plain view. If for some reason, your delivery has not been received
within the specified timeframe and cannot be located with the tracking information provided, please
contact us.

If you have not received your order within 15 business days and your order was not an "exception"
order, please send us an email at info@crescendocanada.com




Refund Policy

Returns

Not happy with your purchase? Our goal here at CRESCENDO is to ensure that you are totally
satisfied with your shopping experience. We accept returns of unopened products up to 20 days
after the date of purchase.

Unfortunately, we cannot accept returns for products which are returned more than 20 days after
you purchase them. We also cannot accept opened or used products.

We here at CRESCENDO want to make sure that your shopping experience is enjoyable. If you
have any questions please feel free to contact one of our trained customer service staff. Many
issues can be resolved in just a single phone call. Our number is 1-250-837-6552.



